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IMPORTANT SAFETY REMINDERS

THIS CLEANER SHOULD ONLY BE USED FOR DOMESTIC CLEANING AS
DESCRIBED IN THESE INSTRUCTIONS. PLEASE ENSURE THAT THESE ARE
FULLY UNDERSTOOD BEFORE OPERATING THIS APPLIANCE. THIS PRODUCT
IS DOUBLE INSULATED AND MUST NOT BE EARTHED.

IMPORTANT: THE WIRES IN THE POWER CORD ARE COLOURED IN
ACCORDANCE WITH THE FOLLOWING CODE:

BLUE - NEUTRAL BROWN - LIVE

13 AMP FUSED PLUG ON UK VERSIONS ONLY.

GETTING STARTED

BY FOLLOWING THIS STEP-BY-STEP GUIDE YOUR NEW HOOVER CLEANER
WIiLL BE READY FOR USE:

REMOVE CLEANER AND ACCESSORIES FROM PACKAGING. PLEASE
DISPOSE OF THE PACKAGING IN A SAFE AND ENVIRONMENTALLY
CONSCIENTIOUS WAY.

OPEN THE TOP COVER (1) ENSURING THAT THE BAG , PRE-MOTOR FILTER
(2Z) AND EXHAUST FILTER (3) ARE FITTED CORRECTLY. CLOSE THE TOP
COVER.

INSERT THE HOSE END INTO THE TOP COVER, ENSURING IT CLIPS AND
LOCKS INTO POSITION(4). TO RELEASE SIMPLY PRESS IN THE TwO
LATCHES AND PULL.

FIT RIGID EXTENSION TuBES (5), FLOOR NOZZLE(B), AND OTHER
ACCESSORIES AS REQUIRED FOR USE.

YOUR CLEANER IS NOW READY FOR USE. EXTRACT THE PLUG AND PULL
OUT ALL OF THE CORD. PLUG IN AND SWITCH ON.

FEATURES-DEPENDING ON MODEL, PLEASE SEE CLEANER SPECIFICATION
LIST ON/OFF BUTTON (7). ONCE PLUGGED IN, PRESS THIS BUTTON TO
START THE CLEANER. PRESS IT AGAIN TO STOP THE CLEANER BEFORE
REMOVING THE PLUG AFTER USE.

CORD REWIND BUTTON(8).REMOVE THE PLUG FROM THE POWER SUPPLY.
PRESS THIS BUTTON TO WIND THE POWER CORD BACK INTO THE
CLEANER.

BAG CHECK INDICATOR. (9)

WHEN ACTIVATED THIS DEVICE WARNS THAT THE BAG REQUIRES TO BE
REPLACED OR EMPTIED. PLEASE REFER TO CHAPTER, “"REPLACING THE
BAG / EMPTYING PERMANENT BAG".

IF AFTER CHANGING THE PAPER BAG OR EMPTYING THE PERMANENT BAG
THE BAG CHECK INDICATOR IS STILL ACTIVATED, A BLOCKAGE HAS
OCCURRED. PLEASE REFER TO CHAPTER “YREMOVING A BLOCKAGE FROM
THE SYSTEM",

FIXED POWER CONTROL (DEPENDING ON MODEL). ADJUST THE SUCTION
BY MOVING THE HOSE HANDLE VALVE (10): sSUCTION WILL DECREASE
WHEN OPENING THE VALVE. USE LOW SUCTION FOR DELICATE FABRICS.
VARIABLE POWER CONTROL (11) (DEPENDING ON MODEL). ROTATE THE
CONTROL TO INCREASE OR DECREASE SUCTION. USE LOW SUCTION FOR
DELICATE FABRICS.

CARPET AND FLOOR NOZZLE (6). PRESS PEDAL ON THE NOZZLE TO
LOWER THE BRUSH HEAD WHEN CLEANING HARD FLOORS. PRESS THE
PEDAL AGAIN TO LIFT THE BRUSH HEAD WHEN CLEANING CARPETS.

DUAL FUNCTION TOOL. TOOL IS STORED IN THE BACK OF THE
CLEANER(1Z2). REMOVE TOOL AND USE AS:

A) DUSTING BRUSH FOR FURNISHINGS,BOOKSHELVES,FRAMES,KEYBOARDS
ETC.

B) CREVICE TOOL [DETACH THE DUSTING BRUSH] FOR CORNERS AND
HARD TO REACH AREAS .

TUBE PARKING AND ATORAGE (13 & 14). THE TUBES CAN BE PARKED AT
THE REAR OF THE CLEANER OR STORED INTO THE STORAGE SLOT
UNDERNEATH OF THE CLEANER.



REPLACING THE BAG/EMPTYING THE PERMANENT BAG

REPLACING THE BAG (DEPENDING ON MODEL):

WHEN FULL (SEE “ BAG CHECK INDICATOR" PARAGRAPH) PLEASE DISPOSE
OF THE BAG IMMEDIATELY.

OPEN THE TOP-COVER AND GRIP THE BAG HOLDER. LIFT THE BAG
HOLDER

VERTICALLY OUT OF THE CLEANER (15).

DISPOSE OF THE FULL BAG INTO A BIN .

FOLD AND FIT NEW BAG INTO THE BAG HOLDER (16). REPLACE THE
BAG

HOLDER INTO THE CLEANER.

USE ONLY GENUINE HOOVER BAGS.

EMPTYING THE PERMANENT BAG (DEPENDING ON MODEL):

WHEN FULL (SEE “ BAG CHECK INDICATOR" PARAGRAPH) PLEASE EMPTY
THE BAG IMMEDIATELY.

OPEN THE TOP-COVER AND GRIP THE BAG HOLDER. LIFT THE BAG
HOLDER

VERTICALLY OUT OF THE CLEANER (15).

REMOVE THE PERMANENT BAG FROM THE BAG HOLDER.

REMOVE THE PLASTIC SLIDE AT THE END OF THE BAG ALLOWING
DIRT

COLLECTED TO FALL INTO THE BIN

REFIT THE SLIDE BACK INTO ITS ORIGINAL POSITION.

FIT THE EMPTY PERMANENT BAG INTO THE BAG HOLDER (16). REPLACE
THE BAG HOLDER INTO THE CLEANER (1).

CHECK FILTERS FOR EXCESSIVE BUILD UP OF DUST. IF REQUIRED, CLEAN
OR REPLACE. CLOSE THE TOP-COVER. SEE DIAGRAMS (2 & 3) TO ACCESS
THE

FILTERS.

TO MAINTAIN BEST PERFORMANCE WE RECOMMEND YOU WASH THE
FILTERS AND THE PERMANENT BAG (DEPENDING ON MODEL) AFTER S
FULL BAGS. PLEASE REFER TO CHAPTER “FILTERS AND PERMANENT BAG
MAINTENANCE".

FILTERS AND PERMANENT BAG MAINTENANCE

TO MAINTAIN BEST PERFORMANCE WE RECOMMEND THAT YOU RINSE THE
FILTERS AND PERMANENT BAG UNDER LUKEWARM WATER AFTER S FULL
BAGS

TO ACCESS THE FILTERS PLEASE REFER TO DIAGRAMS 2 & 3

DO NOT sSCRUB THE FILTERS AND PERMANENT BAG AND DO NOT
UsE

DETERGENTS

REMOVE EXCESS WATER WITH A DRY CLOTH AND LEAVE TO AIR DRY UNTIL
FULLY DRY AFTER COMPLETING THE WASHING OPERATIONS, RETURN
THE FILTERS AND

PERMANENT BAG TO THEIR ORIGINAL POSITIONS IN THE CLEANER.

REMOVING A BLOCKAGE FROM THE SYSTEM

THE BAG CHECK INDICATOR ON YOUR CLEANER IS ACTIVATED:

1) CHECK IF THE DUST BAG IS FULL. IF SO REFER TO CHAPTER
“REPLACING THE BAG / EMPTYING THE PERMANENT BAG".

2) IF NOT FULL THEN:

A) DID YOU WASH THE FILTERS AND PERMANENT BAG AFTER S5 FULL
BAGS? IF NOT PLEASE REFER TO CHAPTER “FILTERS AND
PERMANENT BAG MAINTENANCE".

B) CHECK IF THERE IS ANY OTHER BLOCKAGE IN THE SYSTEM.

USE A ROD OR POLE TO REMOVE ANY BLOCKAGE FROM THE
TUBES AND

FLEXIBLE HOSE.

IT MAY ALSO BE POSSIBLE TO REMOVE AN OBSTRUCTION IN THE
FLEXIBLE HOSE BY LIGHTLY SQUEEZING OR BENDING IT.

CLEAN THE UNDERSIDE OF THE CARPET AND HARD FLOOR
NOZZLE

FREQUENTLY BY USING THE CREVICE TOOL.
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SIMPLE USER CHECK LIST BEFORE CALLING FOR SERVICE

1) IS THERE A WORKING ELECTRICITY SUPPLY TO THE CLEANER? CHECK
WITH ANOTHER APPLIANCE

2) IS A RESTRICTION CAUSING THE BAG CHECK INDICATOR TO BE
ACTIVATED IN USE? IF YES:

A) IS THE DUST BAG FULL7?7PLEASE REFER TO CHAPTERYREPLACING THE
BAG/ EMPTYING THE PERMANENT BAG".

B) ARE THE FILTERS BLOCKED? PLEASE REFER TO CHAPTER “FILTERS
MAINTENANCE".

C) IS THE HOSE OR NOZZLE BLOCKED? PLEASE REFER TO CHAPTER
“REMOVING A BLOCKAGE FROM THE SYSTEM".

PLEASE REMEMBER THAT:

1) SOME CARPETS CAN CAUSE A SMALL BUILD UP OF STATIC
ELECTRICITY. ANY STATIC DISCHARGE IS NOT HAZARDOUS TO HEALTH OR
THE PRODUCT.

2) A SERVICE CHARGE WILL BE MADE IF THE CLEANER IS EXAMINED AND
FOUND IN WORKING ORDER, HAS NOT BEEN ASSEMBLED IN ACCORDANCE
WITH THESE INSTRUCTIONS, OR HAS BEEN MISUSED.

DO

CALL YOUR NEAREST HOOVER SERVICE CENTRE IN THE EVENT OF
DISSATISFACTION

ENSURE THAT ALL SERVICE AND REPAIRS ARE CARRIED OUT BY AN
AUTHORISED HOOVER SERVICE ENGINEER

ONLY USE GENUINE HOOVER PARTS

REPLACE THE PAPER BAG OR EMPTY THE PERMANENT BAG AS SOON AS
THE BAG CHECK INDICATOR ACTIVATES.

ALWAYS SWITCH OFF AND REMOVE THE POWER PLUG FROM THE
ELECTRICITY SUPPLY AFTER USE AND BEFORE CLEANING THE APPLIANCE
OR ATTEMPTING USER MAINTENANCE AS DESCRIBED IN THESE
INSTRUCTIONS

REMEMBER: ELECTRICITY CAN BE DANGEROUS

DO NOT

POSITION THE CLEANER ABOVE YOU WHEN CLEANING STAIRS

USE YOUR CLEANER OUT OF DOORS, ON WET SURFACES OR FOR WET PICK
uUpP

PICK UP MATCHES, HOT ASHES, CIGARETTE ENDS OR ANYTHING THAT MAY
DAMAGE THE PRODUCT

SPRAY WITH OR PICK upP FLAMMABLE LIQUIDS, CLEANING FLUIDS,
AEROSOLS OR THEIR VAPOURS AS THIS MAY CAUSE RISK OF FIRE/EXPLOSION
RUN OVER, STAND ON, OR WRAP THE POWER CORD AROUND ARMS OR
LEGS WHEN USING YOUR CLEANER

CONTINUE TO USE YOUR CLEANER IF IT OR THE PLUG/POWER CORD
APPEARS TO BE FAULTY OR DAMAGED. TO AVOID SAFETY HAZARDS THE
CLEANER MUST ONLY BE REPAIRED BY AN AUTHORISED HOOVER SERVICE
ENGINEER

CONSUMABLE PARTS: FOR CONSUMABLES PLEASE QUOTE THE
FOLLOWING PACK NUMBERS
REPLACEMENT PAPER BAG PACK NO. HS5S5

GCUARANTEE STATEMENT

THE GUARANTEE CONDITIONS FOR THIS APPLIANCE ARE AS DEFINED BY
OUR REPRESENTATIVE IN THE COUNTRY IN WHICH IT IS SOLD. DETAILS
REGARDING THESE CONDITIONS CAN BE OBTAINED FROM THE DEALER
FROM WHOM THE APPLIANCE WAS PURCHASED . THE BILL OF SALE OR
RECEIPT MUST BE

PRODUCED WHEN MAKING ANY CLAIM UNDER THE TERMS OF THIS
GCGUARANTEE.

SUBJECT TO CHANGE WITHOUT NOTICE.

ClAS CUSTOMERS SERVICE 08705 400600
HOOVER SPARES 01204 556111
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GCUARANTEE STATEMENT

YOUR NEW APPLIANCE IS FULLY GUARANTEED FOR 12 MONTHS AGAINST

ELECTRICAL/MECHANICAL BREAKDOWN EXCLUDING:

A) ANY FAULTS WHICH OCCUR DUE TO INCORRECT INSTALLATION OR
MISUSE OF THE MACHINE OR ACCIDENTAL DAMAGE.

B8) REPAIR OF, OR INTERFERENCE WITH THE MACHINE BY ANY PERSON
NOT AUTHORISED BY THE MANUFACTURER TO CARRY OUT SERVICE.

c) ANY PARTS WHICH ARE FITTED TO THE MACHINE WHICH ARE NOT
ORIGINAL MANUFACTURERS PARTS.

D) NON-DOMESTIC USE OF THE MACHINE.

E) OPERATION AT INCORRECT VOLTAGE.

THE GUARANTEE APPLIES TO GREAT BRITAIN AND NORTHERN IRELAND
ONLY. THE AFOREGOING DOES NOT AFFECT YOUR STATUTORY RIGHTS.
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